
Announcing Round-the-Clock Access to 

Condominium Certificates of Insurance
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EOI Direct specializes in the immediate delivery of condominium certificates of 
insurance.  Our website, www.eoidirect.com, is available 24x7 for certificate of 

i d li iinsurance deliveries.

Our Help Desk is available toll-free at  877-456-3643 for assistance Monday 
through Friday, 7:00AM to 6:00PM (Mountain Time).

Delivery Fees Applied By EOI Direct:

•$15.00 – certificate requests involving lender customizations (i.e. mortgagee clause 
addition) for the purpose of a closing, refinance or line of credit.

•Free – certificate requests made by the management company per their management 
contract (contact our Help Desk at 877-456-3643 & identify yourself as a management 
company).

•Free – renewals requested by homeowners and management companies.

•$5.00 – renewals requested by lenders. 
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•Free – summaries of the master policies.



Register Log In

Select “Evidence 
of Insurance”
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Search for Condominium Association

Select YourSelect Your 
Condominium 
Association
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Choose Reason for Certificate

Choose this option if you are 
helping your homeownerhelping your homeowner 
obtain a copy of their renewal 
certificate.

EOI Direct charges a delivery fee O ect c a ges a de e y ee
for these options.  If you are 
requesting a certificate for your 
management company’s 
purposes, contact EOI Direct at 
877-456-3643 and identify 
yourself as a management 
company so the fee can be 
waived.

Choose this option to seeChoose this option to see 
what coverages are 
currently in effect for the 
association.
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1. Complete the information as requested.

2. Confirm information entered for accuracy

3. Choose delivery option

4. Choose payment option (where applicable)

• Contact EOI Direct at 877-456-3643 for a 
free certificate needed per your managementfree certificate needed per your management 
contract.

• Homeowner renewals & summaries of the 
master policy are free
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